Anonymous Call Rejection 

1Description

How To
1
Availability
2
Restrictions/Limitations
2
Interactions
2


Description
Anonymous Call Rejection (ACR) allows a customer to automatically reject calls from parties who have activated a privacy feature preventing the delivery of their calling number and/or name to the called party. Once ACR is activated the call is routed to the following denial announcement and subsequently terminated. The subscriber of ACR receives no alerting for a call that is rejected.


ACR Denial announcement: 
Your call has been properly delivered, but the party you are trying to reach is not accepting calls from callers who do not allow delivery of their telephone number. Please hang up, do not block the delivery of your number, and call again. 

How To 
Anonymous Call Rejection (ACR) can be activated and/or deactivated at the customer's discretion. ACR is provisioned in an inactive status and must be initially turned on by the customer. See charts for activation/deactivation codes and confirmation tones: 
	SERVICE ACTIVATION CODE 
	DEACTIVATION CODE 

	POTS *77 
	*87 

	PRESTIGE *58
	*68 

	PULSE1177
	1187 


	TYPE OFFICE 
	CONFIRMATION TONE ACTIVATION OR DEACTIVATION 

	1A ESS
	Three short beeps. 

	5 ESS and DMS-100 
	A confirmation tone will be heard upon activation and an announcement when deactivating. 

	EWSD 
	An announcement will be heard upon activation and deactivation. 


Availability

VALID FOR FLORIDA, GEORGIA, KENTUCKY, LOUISIANA, SOUTH CAROLINA, AND TENNESSEE 
Restrictions/Limitations
· Is a per line feature.
· Is provided subject to the availability of facilities where technically feasible 
· Available to customers regardless of whether they have Caller ID services or not 
· Will only operate on calls which originate within the TouchStar service area.
· Will not block Operator Assisted incoming calls 
· Is an eligible feature of the Multi-feature Discount Plan (MFDP, in applicable states 
· Is available on Series Completion Hunt on a per line basis in 1A ESS, 5 ESS, DMS-100 and EWSD central offices 
· Is available on Multi-Line Hunt (HML) in DMS-100 and EWSD central offices only
· Not available on: 
· 1A ESS, 5 ESS Multi-line Hunt Groups (HML) 
· Trunks 
· Toll Terminals 
· Coin/Coinless Phones 
· Hotel/Motel Service 
· Party-line service (2,4,or 8)
· 1A ESS Remote Switching Systems
· In Louisiana:  Can only appear on the same record with the USOC NSD 
Interactions
Anonymous Call Rejection (ACR) interactions with other services are as follows:

· Call Return - A customer with both ACR and Call Return can not activate Call Return to a customer with a privacy feature. 

· Repeat Dialing - A customer with both ACR and Repeat Dialing can initiate Repeat Dialing to a customer with a privacy feature. 
· Call Forwarding - If a customer with both ACR and Call Forwarding activated, receives a call from a caller with a privacy feature, the caller will not be forwarded, but routed to the ACR denial announcement. 
· If a customer with Call Forwarding receives a call from a caller with a privacy feature, and is forwarded to a customer with ACR, the caller will be routed to the ACR denial announcement. 
· Call Waiting - A customer with Call Waiting and ACR activated will not receive a Call Waiting tone from callers with a privacy feature. 

· Caller ID Services - A customer with Caller ID services and ACR activated will not receive a call from a caller with a privacy feature, but will be routed to the ACR denial announcement. 

· Call Tracing  - A caller with a privacy feature who is routed to the ACR denial announcement cannot be traced.
· Call Selector  - If a customer with Call Selector and ACR activated, receives a call from someone on their Call Selector screen list who has the privacy feature, they will receive distinctive ringing. Call Selector overrides ACR. 
· Multi-Line Hunt Group (MLH) - ACR can be provisioned on any line in a HML group in EWSD or DMS-100 Central Offices. ACR cannot be provisioned on any line in a HML group in 1A ESS or 5 ESS Central Offices. 
· Series Completion Hunt Group (HTG) - ACR can be provisioned on any line in Series Completion Hunt Group. 

· RingMaster - ACR applies to the main telephone number as well as all the RingMaster dependent numbers. If any of the numbers are called by a party with a privacy feature, the party will be routed to the denial announcement.
· Preferred Call Forwarding - A caller with a privacy feature, who is on the Preferred Call Forwarding screen list, will be forwarded to the remote station. If the remote station also has ACR, then the caller will be routed to the ACR denial announcement. Preferred Call Forwarding overrides ACR.
